
Winter operations are tough on your equipment, and unexpected down-time will occur. 

DON’T GET LEFT IN THE COLD.

Call your PSSR at the first sign of trouble

You need local, close support especially at harvest time. We’re ready to help wherever 
your machine takes you. With 38 branches across Canada and Alaska, we stand ready at 
a moment’s notice

We will come to you

We maintain a fleet of 244 service trucks, and our 586 heavy equipment technicians and 
286 welders are all factory trained and qualified on your equipment

Our number one service priority is timely, quality service

We strive for same-day service and support

Parts are nearby

Your machine is fully supported through your local branch - with 266 parts personnel, we 
know your equipment and its needs

Check out warranty and preventative maintenance options 

We’ll notify you before your Komatsu Care program service is due so you have time 
to schedule – when Komatsu Care expires, check out our full suite of preventative 
maintenance programs

WE’VE GOT YOUR  

BACK IN
THE FOREST

Contact your Product Support Sales Representative today schedule your service and prevent 
unscheduled down time.


