
What is Komatsu Care?

Komatsu Care is a complete service and advanced 
product support solution. Komatsu Care features our 
exclusive complimentary scheduled maintenance program 
designed to keep your machines running longer.

What’s included?
• 3 years/2,000 hours

• Lower your current cost of ownership

• Genuine parts and certified labor

• 50 Point inspection by certified technicians

• Regular oil samples (KOWA)

• Eligible for Komatsu Care certification

• Standard on all Tier 4 construction equipment

• Improvements in equipment uptime and reliability

• Continuous maintenance support with My Komatsu remote 
monitoring system

• Two Komatsu Diesel Particulate Filter (KDPF) exchanges 
included for 5 years/9,000 hours

• Two Komatsu Selective Catalytic Reduction (SCR) maintenance 
services included for 5 years/9,000 hours
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